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CERTIFICATIONS
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UR5640
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CAUTION:
FOR INDOOR HOUSEHOLD USE ONLY. 
RISK OF ELECTRIC SHOCK. 
DISCONNECT POWER ADAPTOR BEFORE SERVICING. 
ONLY USE THE POWER ADAPTOR PROVIDED WITH THE 
APPLIANCE.

ATTENTION:
POUR USAGE DOMESTIQUE SEULEMENT. 
DÉBRANCHER DU CIRCUIT D'ALIMENTATION AVANT D'OUVRIR. 
UTILISEZ UNIQUEMENT L’ADAPTATEUR D’ALIMENTATION 
FOURNI AVEC L’APPAREIL.

This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 
Any Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate 
the equipment.

For any other questions about the product
Our customer excellence team will be happy to assist you

Email:  info@us.pureitwater.com

Call: 1-866-4-PUREIT (1-866-478-7348)

M-F 9am-5pm CT

For help with installation
visit https://us.pureitwater.com/how-to-install.html for installation video 

and https://us.pureitwater.com/support.html for troubleshooting
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White 1/4" PE Tubing
X 118.11"  

White 3/8" PE Tubing
X 59.06" 

Drain Saddle 1/4"
X 1 Set

Power Adapter
X 1 Set

Pureit Faucet
X 1 Set

Water Leakage 
Alarm Indicator 

X 1 Set
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INSTALLATION INSTRUCTIONS  

User Information
Thank you for purchasing Pureit reverse osmosis under-the-sink water purifier. Installation and 
operating instructions are included in this manual.
• The applicable water temperature range is: 41°F - 100°F (5°C - 38°C). Do not use with water 

beyond this temperature range. 
• Please ensure there is a 100-240 V power outlet with type A plug under the sink prior to 

installation. 
• Never touch the power cord connector when your hands are wet as this may result in electric 

shock.
• Only use original Pureit parts and replacement filters. 
• All pictures are for reference only.

Preparation
• Check the parts list to confirm all are included in the package. If there are any parts missing, 

cracked or broken, please do not proceed with the installation and contact Pureit by phone 
1-866-4-PUREIT (1-866-478-7348)  Mon-Fri 9:00 AM - 5:00 PM (CT) or by email at 
info@us.pureitwater.com.

• Check and ensure there is sufficient space under the sink to install the Pureit device (product 
dimensions: 16.14" x 5.51" x 14.17"). The device should be placed inside the cabinet.

• Please ensure you have a 1" hole drilled in the countertop for the Pureit faucet prior to the 
installation of the Pureit system.

Parts List

Reverse Osmosis
Membrane Filter

X 1 Set

RO

Instruction Manual
X 1 

Reverse Osmosis Water Purifier
UR5640

Pressure Relief
Valve 3/8"

X 1

Right Angle Quick
Connector 3/8" 

X 1 

Lock Clip 1/4"
X 4

Lock Clip 3/8"
X 4

Teflon Tape
X 1  

Feed Water Adapter 3/8"
X 1

Accessories bag

 NOTE:

Do not install this device in direct sunlight.
Please install this within 59" of the drain pipe.
Installation of this system must comply with state and local laws and regulations.

Pureit Water Purifier with CTO & PGP pre-installed

PGP CTO



Product Introduction
The device interface and component parts are listed below. Please familiarize with each 
parts for a smooth installation.

INSTALLATION INSTRUCTIONS  
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Wrench Drill Utility Knife Screw Driver Towel

Required tools (not provided):

Reverse Osmosis 
Membrane Filter (RO)

Carbon Block 
Filter (CTO)

Composite 
Filter (PGP)

Left Side View (With the RO filter 
installed and left panel open)

ROCTOPGP

Filter Life 
Indicators

Front View

Reset Button

Select Button

Power Port

Filtered Water Port

USB Port 

Waste Water Port

Input Water Port

Back View

RO

PGP

CTO

Example of connection

Filtered Water Tubing
1/4" PE Tube

Input Water Tubing
3/8" PE Tube

Feed Water 
WasherAdapter

Power Adapter 

Cold Water Supply Valve

Cold Water Pipe

Drain  Saddle

Waste Water Tubing
1/4" PE Tube

Pressure Relief Valve

Water Leakage 
Alarm Indicator 
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Installation Tips
How to use the quick-connect fittings

To connect to tubing
1. Push the tubing into the fitting around 4/5" until the tubing is fully inserted.

2. When the tubing is fully inserted, put the blue lock clip on the fitting. It will lock the tubing 
in place and prevent it from falling off.

INSTALLATION INSTRUCTIONS  

How to drill a hole in your sink or countertop
1. Select the desired location for the drinking faucet on the counter top near the sink.
2. Use a power drill to drill a 1" diameter hole for installation. 

To disconnect from tubing or plugs
1. Remove the blue block clip from the fitting. Please skip this for plugs.

2. Use your thumb and index finger to press down the lock sleeve. Use your other hand to 
pull out the tubing or plugs from the fitting.

 NOTE:
If the tubing is not fully inserted, leakage will occur due to a lack of seal created.

 NOTE:
Check and cut the tubing end squarely and cleanly with utility knife to the desired 
length.

 NOTE:
Please do not pull out the tubing or plugs directly. This will damage the fitting and 
cause leakage.

Depending on the countertop material and sink type, a professional installer is 
recommended to drill a hole for the drinking water Pureit faucet installation.

 NOTE:

Correct CuttingIncorrect Cutting

Installation Steps

Step 1: Install the RO Filter 
1. Locate the recessed handle at the bottom left side of the panel.
2. Pull outward to open the side panel.

3. Take the RO Filter from the package and remove the packaging of the filter.

 NOTE:

The RO Filter is provided in separate within the same package.



4. Lift the hoop of the new filter to the full extent and keep it in this position.
5. Position the bottom of the filter to match a recess in the filter device, then plug the filter tightly 

in place. 

6. Press down the hoop to the position shown by the dotted line. Tug the filter outward to see 
whether it is installed correctly. 

7. Install back the left panel. 

Step 2: Install the Feed Water Adapter
1. Shut off the cold water supply. Turn on the kitchen faucet to release water pressure. 
2. Connect the input water tubing (3/8" PE tubing) to the feed water adapter.

3. Disconnect the cold water pipe from the cold water supply valve. 

4. Connect the feed water adapter onto the cold water supply valve (with its washer) and 
tighten it with a wrench.

Thread the PE tube through the 
nut and cover closely at the 
adapter bulge.

Unscrew the nut on feed water 
adapter, and slide the nut onto 
the 3/8" PE tube.

Use a wrench to tighten the nut, 
make sure it doesn't leak.

 NOTE:
If you find the tubing difficult to connect, please put one end into warm water for 5 
seconds to allow it to soften. Then try again.

5. Re-connect the cold water pipe onto the feed water adapter and tighten with a wrench.

Cold Water Pipe

Feed Water 
Adapter Washer

Cold Water Supply Valve
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INSTALLATION INSTRUCTIONS  
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INSTALLATION INSTRUCTIONS  

Step 3: Install the Pureit Faucet (Non-Air Gap Faucet)
1. Please check if your kitchen sink or countertop has an existing hole. If not, you will need 

to drill one. Please refer to “How to drill a hole in your sink or countertop” on page 7.  
2. Insert the soft rubber pad into the screw of the Pureit faucet.
3. Place the Pureit faucet into the countertop hole. Under the sink, put the plastic washer 

and fixing nut on the screw and tighten the fixing nut to fasten the Pureit faucet.
4. Connect the 1/4" tubing to the quick connection fitting on the bottom of the Pureit faucet 

and put the 1/4" lock clip on the fitting.

2. Select the location of the hole and drill a 1/4’’ inch hole through one side of the drain pipe. 
Make sure not to penetrate the opposite side of the pipe. 

3. Cut the 1/4" tubing into two. The length should be determined base on how far you plan to 
place the device from the filtered water tube and waste water tube. Please refer to the tubing 
cut note on page 6. 

4. Insert the other 1/4’’ PE tubing as the waste water tubing into the drain saddle. Please push 
through 3/5" of the PE tubing into the black sticky pad.

5. Place the extruded portion of the waste water tube from the drain saddle into the hole on the 
drainage pipe. Then secure the drain saddle by tightening the two screws and hex nuts.

6. Tug on the 1/4" tube to check and ensure it is properly secured.

Step 4: Install the Drain Saddle

1. Choose a place on the drainage pipe that is convenient for installing the drain saddle and tubing.

Hex Nuts

Black Sticky Pad

1/4" White Tube

Soft Rubber Pad

Plastic Washer

Fixing Nut

Countertop

Faucet Body

Faucet Stem

Faucet Spout



3. Install the filtered water tubing:
 Connect the filtered 1/4" water tubing from the Pureit faucet to the filtered water port. 

  

4. Install the waste water tubing:
 Connect the waste 1/4" water tubing from the drain saddle to the waste water port. 

5. To ensure all the tubing connections are secured, please check all lock sleeves have the 
blue lock clips in place.

12 13

INSTALLATION INSTRUCTIONS  

Feed Water 
Adapter

Pressure Relief Valve

Input Water Tubing
3/8" PE Tube

Step 5: Connect the Tubing

These are the steps to connect the tubing to the Pureit device.

1. Remove the plugs that are on the Pureit water port at the back of the device: 
 Please press down the lock sleeves and pull out plugs from the device, which were used to 

protect the device from dust and insects, etc. Please refer to “How to use the quick-connect 
fittings” on page 6. 

2. Install the input water tubing: 
 Cut the 3/8" tubing into two. The length should be determined base on how far you plan to 

place the device from the pressure relief valve connection. Please refer to the tubing cut note 
on page 6. Connect the 3/8" tubing from the feed water adapter to the pressure relief valve 
(Please note the arrow direction on the valve to ensure the direction of water flow is correct.), 
then use the other piece of 3/8" tubing to connect the pressure relief valve to the input water 
port. 

 NOTE:

Ensure the tubing is 4/5" inserted into the fitting. Place the blue lock clip into the lock 
sleeves to secure the connection.   
You can use the 3/8" right angle quick connector to adjust the direction of the tubing.

 NOTE:
To disconnect please remove the lock clip, press down the lock sleeve and pull out 
the plugs or inserted tubing.

Filtered Water Tubing
1/4" PE Tube

Drain  Saddle

Waste Water Tubing
1/4" PE Tube



Step 6: Connect the Power Adapter

Connect the power adapter into the power port before connecting to the power outlet.
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RO

PGP

CTO

Filter life indicator light 
• When functioning normally, the filter life indicator light will be blue. 
• When the filter life is about to expire, the filter life indicator light will flash red 

every 2 seconds.
• When a filter has expired, the filter life will flash red quickly every second.
• When the blue lights are flashing in sequence, it indicates that the device is 

in flushing mode. 
• When the red lights are flashing in sequence, it indicates that the device is 

in protection mode. Please turn off the device and restart it, the system will 
resume normally.

Reset button  
To reset the selected filter, press and hold the reset button for 3 seconds.

Select button
After replacing the filter, press the select button to reset the new filter. The 
corresponding light indicator will be lit next to the filter name. 
PGP = composite filter
RO   = reverse osmosis membrane filter
CTO = carbon block filter

User Interface Display

INSTALLATION INSTRUCTIONS  OPERATION INSTRUCTIONS

2. Turn on the Pureit faucet and run the purifier device for 2 hours to flush the system. This 
should be done each time when the reverse osmosis filter is changed.

3. Then turn off the Pureit faucet to let the purifier stand for 24 hours.
4. Turn on the Pureit faucet and flush the device for 2 hours again. The system is now ready 

use and filtered water can be consumed directly.

Step 8: Starting the System for the First Time

1. Plug in the power adapter into a power outlet. Turn on the cold water supply valve, feed 
water adapter and the Pureit faucet. Check for leaks. 

 NOTE:
Filter life indicators should turn blue at this point. Slight vibrations can be expected as 
the pump starts. 
Inspect the system for any water leakage especially at the joints, fittings, valves and 
tubing connections. If any water leakage is found, turn off the cold water supply 
immediately and reinforce all tubing connections. If the issue persists please contact 
Pureit customer service. 

 NOTE:
Please do not consume water during the flushing process. The water can be reused 
and conserved for other purposes such as watering plants. 
When the device is running for 30 minutes continuously, a protection mode will kick in 
to stop the device from over-working. A red indicator light will flash repeatedly. Please 
turn off the device and then restart it to resume operation.

Step 7: Connect the Water Leakage Alarm Indicator 

Connect the water leakage alarm indicator to the USB port and place it in a flat place near 
the device.

 NOTE:
Please place the Pureit logo side upwards and the other probe side downwards. 
A constant beeping will indicate if there is a leakage so please turn off the purifier 
device immediately and visit https://us.pureitwater.com/support.html for trouble 
shooting instructions.

Power Adapter 
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Purchase of replacement filters
Please visit https://us.pureitwater.com for purchase of replacement filters.

OPERATION INSTRUCTIONS

Filter Life Reminder
A device sensor monitors and indicates when it is time to replace the filter. 
1. When the filter is about to expire: There will be a beeping sound and the filter's 

corresponding indicator light will flash in red every 2 seconds on the interface. 
2. When it is time to replace the filter: The filter's corresponding indicator light will flash in 

red every second on the interface. Please replace the filter when you see the reminder 
notification.

Filter Replacement Guide

 NOTE:

Always disconnect the appliance from the power outlet and shut off water before 
replacing filters.

1. Find the correct filter to replace according to the corresponding filter life indicators on the 
user interface display in front of the device.

2.   How to open the device for filter change:
2.1 Locate the recessed handle at the bottom left side of the panel.
2.2 Pull outward to open the side panel.

Reverse Osmosis 
Membrane Filter (RO)

Carbon Block 
Filter (CTO)

Composite 
Filter (PGP)

ROCTOPGP

Filter Life 
Indicators

RO

PGP

CTO

Reverse Osmosis
Membrane Filter

FUR56RO
 Filter Life: 2 - 3 Years

RO

Carbon Block Filter

FUR54CTO
Filter Life: 6 - 12 Months

CTO

Composite Filter

FUR54PGP
Filter Life: 6 - 12 Months

PGP

 NOTE:

The recommended filter lifetime is for reference only, the specific replacement cycle 
depends on the water source and frequency of use. This reverse osmosis water purifier 
contains a replaceable treatment component, critical for the effective reduction of total 
dissolved solids and the product water should be tested periodically to verify that the 
system is performing properly.



3.   How to remove the filter:
3.1 Please turn off the inlet valve on feed water adapter or shut off cold water supply valve 

before replacing the filters. 
3.2 After turning off the inlet valve, lift the hoop of the expired filter to the full extent and keep 

it in this position.
3.3 Pull the hoop outwards and take out the filter, and wipe off the remaining water with a 

towel.

4. How to replace the filter:
4.1 Remove the packaging of the new filter.
4.2 Lift the hoop of the new filter to the full extent and keep it in this position.
4.3 Position the bottom of the filter to match a recess in the filter device, then plug the filter 

tightly in place. 

4.4 Press down the hoop to the position shown by the dotted line. Tug the filter outward to see 
whether it is installed correctly. 

4.5 After replacement, please flush the filter according to the system starting method, 
normal operation cannot be carried out until the flushing is completed.
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OPERATION INSTRUCTIONS OPERATION INSTRUCTIONS
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 Product Name Reverse Osmosis Water Purifier
___________________________________________________________________
 Model UR5640___________________________________________________________________
 Applicable Water Source Municipal Tap Water___________________________________________________________________
 Feed Water Pressure 15 PSI ~ 60 PSI___________________________________________________________________
 Max Working Pressure 100 PSI___________________________________________________________________
 Ambient Temperature 39°F- 100°F (4°C - 38°C)__________________________________________________________________________________
 Ambient Humidity ≤ 90%___________________________________________________________________
 Applicable Water Temperature 41°F- 100°F (5°C - 38°C)___________________________________________________________________
 Rated Voltage 24 VDC___________________________________________________________________
 Rated Power 108 W___________________________________________________________________
 Filtered Water Flow Rate 0.42 Gal/min*

MAINTENANCE 

OPERATION INSTRUCTIONS

* 1. The recommended maximum filtered water volume for the Pureit UR5640 is approximately 
7000 litres and the flow rate is approximately 0.42 Gal/min of municipal tap water. 
The appliance has been tested with tap water with below water supply conditions:
•  Feed Water Pressure between 15 PSI - 60 PSI 
•  Water temperature between 72°F - 82°F (22°C - 28°C)
•  Total dissolved solids between 0 - 500 ppm
•  Water pH 6.5 - 8
•  SDI15 < 5

     2. All parameters related to the performance of the product are obtained under the above 
testing condition and may vary depending on the condition of your tap water supply and 
usage environment.

If the system will not be used for more than a week, please shut off the cold water supply valve, 
drain the system and disconnect the power.

Please replace filters regularly based on the filter life indicators. The actual filter life depends on 
the water source quality and frequency of use.

Filter Element Reset
1. Press the button to select the corresponding filter life indicator light of the replaced 

filter, until the indicator flashes.

2. Press the button and hold for 3 seconds until the indicator light turns a steady blue 
accompanied by the buzzers. The filter element reset is now completed. 

Press Press         And Hold

RO

PGP

CTO

Filter Life Indicators

TECHNICAL PARAMETERS  
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WARNING

Having trouble getting your Pureit device to work ? 
Please visit https://us.pureitwater.com/support.html for trouble shooting instructions.
Should you still have questions, please contact the Pureit Customer Service hotline: 
1-866-4-PUREIT (1-866-478-7348) or e-mail us at info@us.pureitwater.com for additional 
support. Our operating hours are Mon-Fri 9:00 AM - 5:00 PM (CT).

TROUBLE SHOOTING

Warranty information
The Pureit “LIMITED PRODUCT WARRANTY” applies only if the water purifier is installed, 
used, and maintained according to the instructions in this manual. For warranty conditions visit 
https://us.pureitwater.com/warranty.html.

Warranty and returns
If you purchased the water purifier at one of our authorized retailers, please contact the 
same store to request assistance.
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LIMITED PRODUCT WARRANTY

• The device is appropriate for municipal tap water only, and not intended for use of water 
that is microbiologically unsafe or of unknown quality.

• Please do not remove or damage the connector of each parts in the Pureit purification 
system.

• Unauthorized modification and disassembly are strictly prohibited and will void the warranty.
• When the device has not been used or left unattended for more than one week, the water 

and power supply shall be cut off to better protect the device. It is recommended to drain 
the direct drinking water in the first few minutes when reusing, otherwise it may affect the 
taste.

• This device is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety.

• Children should be supervised to ensure that they do not play with the device.
• The feed water pressure is neither lower than 15 PSI nor higher than 60 PSI.
• The reverse osmosis water purifier can operate without air gap faucet. If your local 

plumbing code may require one to be installed, use a dual air gap faucet for dishwasher 
and reverse osmosis water purifier if necessary. 

• Follow below installation instruction that come with the dual air gap faucet. 

Garbage Disposal

Dual Air Gap Faucet

Reverse Osmosis 
Water Purifier

Waste Water Tubing


